
Please Carefully read instructions before using the Rail. 

400HR Horizontal 
Side Rails 
Instruction Manual 
Product Code: 7002HR



INTRODUCTION

PRE OPERATION CHECK
WITH RAILS IN POSITION, CHECK THE FOLLOWING:
•	 Make sure this product doesn’t interfere with moving bed parts.

•	 When fitting safety sides to this bed please beware of the possible crushing points.

•	 The clamps can create crushing points on the rails.

SPECIFICATIONS
Overall Length - Folded (mm) 1830

Rail Width - Upright (mm) 1450

Height (mm) 412

Material Clamping Size (mm) 31.5 x 50.8

TGA Number ARTG 217347

Manufacturer Active Medical, 104 Loughnan Street, Lake Cargelligo NSW 2672

IMPORTANT: 
•	 Warning: The word Warning refers to a hazard to unsafe practice that may cause severe injury or 

death to you or another person

•	 Accident risk Warning: Do not use or allow use where the intended user has;

1.	 Cognitive impairment

2.	 History of recurrent falls

3.	 Uses medication that would compromise falls

4.	 Limited mobility comprises safe use

•	 Note: Designed to be fitted to Alrick products. Failure to comply may result in warranty  
being void.

This instruction manual contains information on the instructions for use on operating this accessory. 

These instructions for use may contain inaccuracies or printing errors. The information provided here 
will be updated periodically and changes due to product maintenance will be included in later 
editions. Changes or improvements are possible at any time without prior notice. If you have any 
questions, please contact our customer service team. 

The instructions for use must be read and used by every person who operates this accessory.

PURPOSE
The intended purpose is to be used for individuals requiring support for mobilisation, repositioning 
and transfer requirements.  Users must be instructed on its correct use and familiarise themselves 
with these instructions. Common users include nursing staff, physicians, therapists, family members, 
technicians, and cleaning staff.

he
llo

@
a

lri
c

k.
a

u



FITTING THE RAILS
 
To fit the rails, use the below steps and the instruction video located on the bed (scan the QR Code). 

STEP 1
Tools Required:  
-  

STEP 2
Place rails on correct side of  
the bed. (Release knob is always 
located towards the head of the bed.)

STEP 4
King single width displayed 
above. 

STEP 3
If required, change the width.  
Single width displayed above. 

STEP 5
Remove the mounts.

STEP 6
Placing the mounts.  
(Right hand side when laying on  
the bed)

STEP 7
Rail placement on non  
actuator side. 

STEP 8
Fit the rail mounts at foot end of 
the bed. 

STEP 9
Fit the rail mounts at head end 
of the bed. 

STEP 10
Tighten all final bolts. 

STEP 11
Remove kneebreak actuator on 
opposite side.  
(Left hand side when lying on the bed)

STEP 12
Slide in mount. 
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STEP 13
Loosen cable.

STEP 14
Locate rails in position.

STEP 15
Fit the rails in the mount.

STEP 16
Tighten all final bolts. 

STEP 17
Refitting the actuator.

STEP 18
Finalise refitting the actuator.

STEP 19
Test rails before use. 

MAINTENANCE
•	 Rails must be inspected regularly for any wear or movement that may cause injury, do not use  

if unsure.

•	 If one or more of the bed functions is found not working correctly, notify the manufacturer  
for advice.

EVERY 6 MONTHS:
•	 Check all accessories including rails are still functioning properly.

ANNUALLY:
•	 Professional service of product to be carried out annually & documented in ‘Record of 

Performed Service Procedures and Regular Service Maintenance in the back of this  
instruction manual.
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RECORD OF PERFORMED SERVICE PROCEDURES AND REGULAR SERVICE MAINTENANCE
Date Purpose and Description Performance

I confirm that technical staff have undertaken the repairs as described in the Record of Performed 
Service Procedures and Repairs Maintenance, and the equipment is now functioning properly.  
 
Date			   Customer Signature

WARRANTY
CONDITIONS

Your Alrick 400HR Horizontal Rails is guaranteed for 1 years from the date of purchase. Professional 
service of product to be carried out annually and documented in the ‘Record of Performed Service 
Procedures and Regular Service Maintenance. This warranty applies only on the parts manufactured 
or approved by Alrick. 

EXCLUSIONS

This warranty does not extent those items that may need replacement due to normal wear and tear, 
or to damaged caused by misuse or accident, for which Alrick or it’s distributors cannot be 
held responsible. 

If your accessory should need attention due to failure as defined under the warranty above, please 
contact the distributor from whom you purchased your bed. 

Please fill in the below and retain for your own records.

Date Purchased

Model

Serial Number(s)

Distributor 

Distributor Address

Distributor Contact Number



1800 282 001
hello@alrick.au
www.alrick.au

RV 111225


